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Policy on General Education Course Characteristics 

PURPOSE:  
The purpose of this policy is to revise the General Education Program’s structure; to 
better embed the mission pillars into general education; and to align with CSU GE Area 
definitions. This policy supersedes SP 01-45 and SP 02-03.  Enforcement of the 
provisions of this policy will begin AY 19-20, leaving two years for programs to perform 
curricular review and modifications. 
 
BACKGROUND:  
In 2009 the Academic Senate passed SR 09-03 New University Studies Program which 
laid out a broad vision for General Education at CI that was built around the General 
Education Learning Outcomes in SP 07-00.  Since then, the GE committee has worked to 
ensure that those learning outcomes exist as course learning outcomes in GE courses and 
that there are faculty-developed assessment tools for these learning outcomes. 
 
In AY 15-16 the GE program performed a self-study identifying serious structural and 
support deficiencies for General Education at CI.  These deficiencies were affirmed by 
the External Review that took place in AY 16-17 and the administrative feedback for the 
self-study and external review.  This policy is designed to resolve the structural 
deficiencies of General Education.  In particular, GE subareas C-2, B-3, B-4, and E have 
been updated to align subarea definitions with CSU policy laid out in Executive Order-
1100.  
 
In addition, this policy better integrates and balances Channel Islands Mission Pillars into 
General Education.  Previously, only two mission pillars were explicitly included in GE, 
with the interdisciplinary pillar featured prominently. The mission areas are a campus 
level choice drawing language from existing policy and CSU reports as detailed below. 
 
Much of the language of this policy is drawn from CSU Executive Order 1100, SP 02-03 
and other Senate policies and resolutions. The Mission Category Community 
Engagement description is drawn from Senate Policy SP 03-16-B.  The quantitative 
literacy area description is drawn from the CSU Quantitative Reasoning Task Force 
report. The Mission Category Multicultural Perspectives (MP) description draws from the 
CSU Ethnic Studies Task Force report. 
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Language and multicultural Graduation Requirements may count within GE parameters.  
These requirements are outlined in separate Senate polices which may require minor 
wording changes.  For example, we would need to update the wording in SP 01-46 to 
state that the Multicultural graduation requirement would be satisfied by completion of an 
MP GE course.  The American Ideals Statutory requirement may count within GE 
parameters.  The Graduate Writing Assessment Requirement (GWAR) is described in SP 
11-07 and external reviews strongly suggest revising this policy. Opening up Upper 
Division GE courses to have any mission attribute effects the GWAR policy directly, and 
SP 11-07 will need to be revised before this policy is enforced in AY 19-20. 
 
 
POLICY: 
Accountability:  
General Education Committee, Curriculum Committee, and Academic Affairs 
  
Applicability:  
All Undergraduate Students 
 
Definition(s):  
 
Policy Text:  
 
General Education CSU Area Descriptions 
 
CSU Area A: English Language Communication and Critical Thinking 
 
Courses in area A approach communication as the human process of symbolic 
interaction, with a focus on formulation and analysis of those interactions. Students learn 
how to discover, evaluate and report information, how to reason inductively and 
deductively, and they develop the ability to distinguish matters of fact from matters of 
judgment or opinion. Courses in areas A1 and A2 emphasize the content and form of both 
oral and written communication in the English language, including exploration of the 
psychological basis and the social significance of communication, and an understanding 
of how language works in diverse situations. Through active participation in written and 
oral communication, students develop the skills necessary for effective speaking, 
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listening, writing, and reasoning. Modes of argument, rhetorical perspectives, and an 
understanding of the relationship of language to logic are stressed in all area A courses. 
Students must take a minimum of one course in each of the three subareas for a total of 9 
units. 
 
Area A1 Oral Communication courses shall: 

• Focus on communication in the English language. 
• Focus on the formulation and analysis of human interaction. 
• Address modes of argument, rhetorical perspectives, and the relationship of 

language to logic. 
• Include exploration of the psychological basis and social significance of 

communication. 
• Require significant oral presentation. 
• Focus on oral as well as written communication, listening and reasoning.  
• Have an outcome aligned with General Education Goal 4 Learning Outcome 4.1: 

“Speak and present effectively in various contexts.”  
 
Area A2 Written Communication courses shall: 

• Focus on communication in the English language. 
• Focus on the formulation and analysis of human interaction.  
• Address modes of argument, rhetorical perspectives, and the relationship of 

language to logic. 
• Include exploration of the psychological basis and social significance of 

communication. 
• Address writing as a process of human interaction. 
• Prepare the student for college level writing. 
• Have an outcome aligned with General Education Goal 4 Learning Outcome 4.2: 

“Write effectively in various forms.” 
  
Area A3 Critical Thinking courses shall: 

• Prepare the student to use reasoning of both inductive and deductive types. 
• Focus on the analysis of written, oral, visual and/or symbolic communication. 
• Prepare the student to assess common fallacies in reasoning. 
• Address modes of argument, rhetorical perspectives, and the relationship of 

language to logic. 
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• Prepare the student to practice the discovery, critical evaluation, and reporting of 
information. 

• Have an outcome aligned with General Education Goal 2 and/or Goal 3 Learning 
Outcomes. 

• Outcome 2.1 Reason inductively and deductively and from a variety of 
perspectives. 

• Outcome 2.2 Deliberate with others and present arguments clearly, 
logically, and creatively. 

• Outcome 3.1 Access needed information effectively and efficiently. 
• Outcome 3.2 Evaluate information and its sources critically. 
• Outcome 3.3 Explain the economic, legal, social, and ethical issues 

surrounding the use of information.  
 

 
CSU Area B: Scientific Inquiry and Quantitative Reasoning 
 
Courses in this area explore the scope and major concepts of mathematics and/or 
scientific disciplines. In the sciences, the intent is to present the principles and concepts 
which form the foundations of living or non-living systems. The focus of all courses in 
Area B is on the presentation and evaluation of evidence and argument, the appreciation 
of use/misuse of data, and the organization of information in quantitative, technological 
or other formal systems. Students are introduced to the principles and practices that 
underscore mathematical and scientific inquiry (logic, precision, hypothesis generation 
and evaluation, experimentation and objectivity) and gain an understanding of the process 
by which new knowledge is created, organized, accessed, and synthesized. Students 
improve their reasoning skills (critical thinking, problem-solving, decision making, 
analysis and synthesis), and apply information and technology to the understanding of 
complex and diverse problems in mathematics and the sciences. They become aware of 
the influence and significance of mathematics and the sciences in world civilization. 
Students must take a minimum of one course in each of the subareas B1, B2, and B4 and 
a total of 12 units in area B. At least one B1 or B2 course must include a laboratory 
component, i.e. have the B3 area designation. An upper division GE course will count as 
3 of the 12 units in this area. 
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All Area B courses shall: 
• Promote the understanding and appreciation of the methodologies of mathematics 

or science as investigative tools and the limitations of mathematical or scientific 
endeavors. 

• Present mathematical or scientific knowledge in a historical perspective and the 
influences of mathematics or science on the development of world civilizations, 
both past and present. 

• Apply inductive and deductive reasoning processes and explore fallacies and 
misconceptions in the mathematical or scientific areas. 

• Have an outcome aligned with General Education Goal 5 Learning Outcomes. 
• Outcome 5.1 Conduct planned investigations using the scientific method 

to reach reasoned conclusions. 
• Outcome 5.2 Solve problems using mathematical methods. 
• Outcome 5.3 Use graphs, tables, etc. to represent and explain scientific 

and mathematical models. 
• Outcome 5.4 Make connections between important/core/key concepts (or 

big ideas) in the natural sciences to describe/explain natural phenomena. 
 
Area B1 Physical Sciences courses shall: 

• Present the principles and concepts of the physical sciences and the physical 
universe. 

 
Area B2 Life Sciences courses shall: 

• Present the principles and concepts that form the foundation of living systems. 
 
Area B3 Laboratory Activity courses shall: 

• Meet for a minimum of two hours per week. 
• Involve practical applications and problems related to the foundations of either 

living systems or the physical universe. 
• Involve the analysis of data, either acquired or simulated. 
• Provide students with practice in the use of scientific methodologies. 
• Include both individual and collaborative learning. 

 
Area B4 Mathematics/Quantitative Reasoning courses shall teach skills and practices 
involving:  
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• the ability to read, comprehend, interpret, and communicate quantitative 
information in various contexts in a variety of formats;   

• the ability to reason with and make inferences from quantitative information in 
order to solve problems arising in personal, civic, and professional contexts;   

• the ability to use quantitative methods to assess the reasonableness of proposed 
 solutions to quantitative problem s; and    

• the ability to recognize the limits of quantitative methods. 
• Quantitative reasoning depends on the methods of computation, logic, 

mathematics, and statistics.  
 
 
CSU Area C: Arts and Humanities 
 
The courses in this area enable students to develop a basic appreciation of the human 
imagination and understand the value of personal creativity in a complex, global society. 
Exposure to a diverse range of work in art, literature, languages, and cultures cultivates 
the student's ability to express intellectual and emotional responses and make subjective 
and objective evaluations. Awareness of diverse cultural contributions, in both historical 
and contemporary work, stresses the interrelationship between individual aesthetics and 
collective human sensibility. Numerous teaching methodologies involve active 
participation in the creative experience, leading to personal inquiries into the cultural 
diversity prevalent in the visual, literary, audible, kinetic, and oral traditions of human 
expression. Students must take at least one course in each subarea and a total of 12 units 
in area C. Courses satisfying the language graduation requirement may count in this area. 
An upper division GE course will count as 3 of the 12 units in this area. 
 
 
All Category C courses shall: 

• Develop students' ability to respond subjectively as well as objectively to 
experience. 

• Cultivate and refine students' affective, cognitive, and physical faculties through 
studying great works of the human imagination. 

• Increase awareness and appreciation in the traditional humanistic disciplines such 
as art, dance, drama, language, literature, music, and philosophy. 

• Examine the interrelationship between the creative arts, the humanities, and self. 
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• Include an exposure to cultures of the world. 
• Have an outcome aligned with General Education Goal 6 Learning Outcomes. 

• Outcome 6.1 Analyze creative human products and ideas. 
• Outcome 6.2 Articulate personal thoughts and emotions when 

encountering human creations and ideas. 
• Outcome 6.3 Create original and imaginative works in philosophy, 

literature, language, and/or the arts. 
 
Area Cl Arts: Arts, Cinema, Dance, Music, Theater courses shall: 

• Impart knowledge and appreciation of the visual and performing arts. 
• Promote students' ability to effectively analyze and respond to works of human 

imagination. 
 
Area C2 Humanities: Literature, Philosophy, Languages Other than English courses shall: 

• Involve the student with literary and philosophical works. 
• Promote students' ability to effectively analyze and respond to works of human 

imagination. 
• Require substantive critical/analytical writing. 
• Include a cultural component and not solely skills acquisition (for courses in 

languages other than English). 
• Include human to human communication (for courses in languages other than 

English). 
 

 
CSU Area D: Social Sciences 
 
The courses in this area enhance student knowledge of the complex cultural and 
institutional world in which we live. Each course examines relationships among various 
cultures and institutions that shape our social, economic, psychological, and political 
realities. Using the lenses of the social sciences, students gain insight and understanding 
of the social, political, historical, economic, educational or behavioral aspects of world 
cultures and systems, including the ways in which these interact and influence each other. 
Students must take 12 units of area D courses from more than one discipline. Courses 
satisfying the American Ideals Title 5 requirement may count in this area. An upper 
division GE course will count as 3 of the 12 units in this area.  
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All Category D courses shall:  

• Promote understanding of how the issues relevant to social, political, 
contemporary/historical, economic, educational or psychological realities interact 
with each other within the realm of human experience. 

• Focus on how a social science discipline conceives and studies human existence. 
• Address issues using the methods commonly employed by a social science 

discipline.  
• Have an outcome aligned with at least on of General Education Goal 7 Learning 

Outcomes: 
• Outcome 7.1 Convey how issues relevant to social, cultural, political, 

contemporary/historical, economic, educational, or psychological realities 
interact with each other.     

• Outcome 7.2 Discuss how social sciences conceive and study human 
experience. 

• Outcome 7.3 Use social science methods to explain or predict individual 
and collective human behavior.    

 
CSU Area E: Life-long Learning and Self-Development (3 units) 

Area E courses are designed to equip learners for lifelong understanding and 
development of themselves as integrated physiological, social, and psychological beings. 

Student learning in this area shall include selective consideration of content such as 
human behavior, sexuality, nutrition, physical and mental health, stress management, 
financial literacy, technological literacy, social relationships and relationships with the 
environment, as well as implications of death and dying and avenues for lifelong 
learning. Physical activity may be included, provided that it is an integral part of the 
study elements described herein. 

 
 
General Education CI Mission Category Descriptions 
 
Mission Category MP Multicultural Perspectives 



 
 
 
 
 
 

 
Division of Academic Affairs Policy Number: SP 16-11 
Approved By: Academic Senate Effective Date: Fall 2019 
 May 9, 2017 Page 9 of 11 
 
 

 
 

TEMPLATE REV 9/5/14 

Policy on General Education Course Characteristics 

 
 
Category MP courses shall: 

• Explore the interrelatedness and intersection of race and ethnicity with class, 
gender and sexuality and other forms of difference, hierarchy, and oppression.  

• Engage social justice, indigeneity, transnational, transborder, and global issues, 
appreciating identities and situations as diasporic communities, and as interrelated 
realities in American society. 

• Have an outcome aligned with General Education Learning Outcome 1.1a: 
“Integrate content, ideas, and approaches from multicultural perspectives.”  

 
 
Mission Category IP International Perspectives 
 
Category IP courses shall: 

• Examine causes and effects of historical and contemporary global 
challenges/issues/problems, within and across national boundaries. 

• Foster understanding of how personal actions and political, social, and economic 
institutions affect both local and global communities and identities. 

• Address pressing and enduring world issues collaboratively and equitably, with 
consideration of cultural differences and power dynamics. 

• Have an outcome aligned with General Education Learning Outcome 1.1b: 
“Integrate content, ideas, and approaches from national and international 
perspectives.”  

 
Mission Category IA Interdisciplinary Approaches 
 
To be considered an "interdisciplinary" course, the syllabus must show that the course is 
an "integrative course with significant content, ideas, and ways of knowing from more 
than one discipline." Each of these courses will involve the student in critical thinking 
and integration of ideas. Instructors are encouraged to develop courses in which students 
from different majors share perspectives, methodologies, and expertise.  Students will 
begin to make connections between their majors and at least two disciplines and ways of 
knowing, increasing both their knowledge and their ability to communicate with people 
across the disciplinary spectrum. 



 
 
 
 
 
 

 
Division of Academic Affairs Policy Number: SP 16-11 
Approved By: Academic Senate Effective Date: Fall 2019 
 May 9, 2017 Page 10 of 11 
 
 

 
 

TEMPLATE REV 9/5/14 

Policy on General Education Course Characteristics 

 
Category IA courses shall: 

• Emphasize interdisciplinarity by integrating content, ideas, and approaches from 
two or more disciplines 

• Have an outcome aligned with General Education Learning Outcome 1.1c: 
“Integrate content, ideas, and approaches from integrative perspectives across 
disciplines.”  

  
Mission Category CE: Community Engagement 
 
Community Engagement courses engage students in service learning, a teaching and 
learning approach that integrates community service with academic study to enrich 
learning, teach civic responsibility, and strengthen communities, while engaging students 
in reflection upon what was experienced, how the community was benefited, and what 
was learned.   
 
Category CE courses shall: 

• Serve a genuine community need. 
• Integrate course learning and teaching objectives with the service-learning 

activities. 
• Provide activities to engage students in reflection about the service experience 

and the achievement of learning outcomes. 
• Generate for each student, before placement, a Student Learning Plan, signed by 

the student, faculty instructor and authorized Community Organization 
(“CO”) representative, that identifies course goals and risks. 

• Complete feedback forms on the value and effectiveness of the service-learning 
experience from the perspective of the student, faculty instructor and CO. 

• Provide a description of the service-learning component of the class in the 
syllabus, stating service learning is a required component and what percentage of 
the course grade the service learning component comprises. 

• Have an outcome aligned with General Education Learning Outcome 1.2: “Take 
individual and collective actions which can address issues of public concern.” 

 
 
EXHIBIT(S):  
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E0-1100 CSU General Education Breadth Requirements 2015 (supersedes EO 1065) 
SP 01-45 Proposed Changes to Category C3 
SP 02-03 Category Descriptions and Criteria for General Education (was SR 11-02) 
SP 03-16-B Policy on Service Learning 
SP 07-00 Revisions to General Education Learning Outcomes (was SP 06-06) 
SP 15-04 Policy on Golden Four General Education Courses  
SR 09-03 New University Studies Program 
CSU Quantitative Reasoning Task Force Report 2016 
CSU Ethnic Studies Task Force Report 2016 
General Education Self-Study 2016 
General Education Program Review internal reviews 
General Education Program Review External Review 2017 
 

http://www.calstate.edu/eo/eo-1100.html
http://senate.csuci.edu/policies/2001-2002/SP01-45.pdf
http://senate.csuci.edu/policies/2002-2003/SP02-03.pdf
http://senate.csuci.edu/policies/2003-2004/SP_16-03_Policy_on_Service_Learning.doc
http://senate.csuci.edu/policies/2007-2008/index.htm
http://senate.csuci.edu/policies/2015-2016/index.htm
http://senate.csuci.edu/resolutions/2009-2010/SR_09-03_New_University_Studies.pdf
http://www.asccc.org/sites/default/files/V.%20G.%20QRTF%20Final%20Report%2008-01-2016.pdf
https://www.calstate.edu/AcadAff/ethnicstudiesreport.pdf
https://docs.google.com/document/d/1EMOmNbPWCLgiLlvI3H63OaB97d1PaQ6-YzeVMguIjD4/edit?usp=sharing
https://docs.google.com/document/d/1uiu-qxBbwM8Z1yoOKGZaXPCMx89kupYonILQ9aiBUN0/edit?usp=sharing
https://docs.google.com/document/d/1h9-NZ5KOwujE6sViC4UtPXREsdSomsC09OYN6KQkgz8/edit?usp=sharing

